PROPERTYCHECK FAQ’S

What is the reason for this service?
Identity thieves have found a new way to scam people by using their personal property/land.  They will take information off of previously recorded property through a public records search and create a fake deed that is used to sell the property or use as collateral for money, all without the knowledge of the actual owner.

Can I sign up even if I don't own property at this time?

Yes. Once you register, you will receive an email and/or text whenever a document is recorded in the Terrebonne Parish Clerk of Court's office under the names that is registered by the user.

How can a fraudulent document get recorded-why can’t the Clerk of Court refuse to record the document?
All Clerks of Court offices are obligated by statute to record a document as long as it meets all of the requirements mandated by law and providing that payment is made for the recording.  The Clerk of Court’s office cannot turn down a recording if it meets these requirements.  Additionally, our office would have no way of knowing if this document is fraudulent.  In addition, with eRecording now also mandated by legislation, those documents are recorded electronically by our office and the customer is never seen by us.
Once I register, will this be good for notification from other parishes?

No. You will only receive an alert when a document is recorded in the Terrebonne Parish land records.
How many names can I register under my account?
Currently, you can register up to 30 names under one account using the same email and phone number.
My first/last name is often spelled many ways. How should I enter it?

You should always register exactly as your name is spelled.  However, it is suggested that if you have a first name that is commonly misspelled, such as Jonathon/Jonathan or Brittany/Brittney/Brittneigh, etc. you should register as “Jon” or “Brit”.   If you have a last name that is commonly misspelled, such as LeBouef, LeBeouf, LeBoeuf, etc., you should consider registering your last name each way.   This will pick up any document that begins with the first few letters of the first name and last name as you have entered them. This applies to anyone whose first or last name is commonly misspelled.  
This method may result in more alerts, but it is better to be alerted and it turn out not to be a fraudulent recording under your name than to miss one altogether.
My name is very common. How will your program distinguish between me and others with the same name?
It can’t, so it is possible that you will receive an alert that may not be for you.   If you receive an alert and have not conducted a business transaction recently, you should call our office to determine if this is a fraudulent document or if it is a legitimate document that someone with the same name recorded.  Alternatively, you can go to our eSearch page on our website by clicking here and get a one-day subscription and view the document in question.  Our office will be happy to help you with either method by calling 985-868-5660.

I am already registered but want to add my elderly parents’ names to my account, how do I do that? 
To add more names to your property alert subscription, go to your account by accessing the registration page from our website @www.terrebonneclerk.org.  Log in under your registered email address and pin number.  On the right side, click on the option to “add a new notification”.  Fill in the information for any new names.  You may have up to 30 names on one account.
I don’t always use my middle name.  Should I just use my first and last name only? Should I use my maiden name?
It is suggested that you register using your first and last name only.  It is also suggested that you register using your first, middle/maiden and last name.  You may also consider registering your first name, middle initial, and last name.  

How do I delete my account?

You must call our office at 985-868-5660 to set up an appointment to cancel.  Cancellation requires you to sign a form asking us to delete your account.  You will also need to bring a state-issued identification or passport.

